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O Ha3HaYEeHWH OTBETCTBEHHBIX JIMI] 32 BCTPCUY
" COITPOBOXKACHHUC JIUL C OTPAHNYCHHBIMHA
BO3MOXXHOCTSAMH 310POBbSL

B memsax opraHm3zanuu J0CTyna B 3IAaHHE JIMII C OTPAaHHUYEHHBIMH BO3MOXHOCTSIMH
3I0pOBbSl M HHBAJIUAHOCTBIO, BO HCIIOJHEHHME IIpUKa3a MHHUCTEpCTBa HAyKH M BBICLIETO
obpa3oBanus Poccuiickoit @enepannu ot 25.04.2025 rona Ne 384 «O0 yTBepAeHUH MOPSIKA
oOecrieueHus yCIOBHH JOCTYIHOCTH Ui MHBAIWIOB OOBEKTOB M IPENOCTABIIEMBIX YCIyI B
cepe HayKH U BBICIIETO 00pa30BaHMsl, @ TAKXKE OKa3aHMsI UM IIPU 3TOM HE0OXOJUMOM ITOMOIIN»

ITPUKA3BIBAIO:

1. Ha3HauuTh OTBETCTBEHHBHIMHM JIMLAMH 32 BCTpEdy, IIOCELIEHUE, COIPOBOXKIECHHE
MIOCETUTENICH ¢ OTpaHHYEHHBIMH BO3MOXKHOCTSIMH 370POBbSi M HMHBAIMJHOCTBIO CIIEAYIOIIUX
pabOTHHUKOB:

- pykoBouTenb ciryx0s6l OT 1 MO CanutoBuy A.B.

- mpenoaBatens Ormy3auHa A H.

2. YTBepauTh yCIoBHs HOCTYNHOCTH it HHBAMUA0B B OO0 «fOYIJIO» (mpritoxenwue 1).

3. YrBepauth uHCTpYKIUIO Uit padoTHHKOB OO0 «YOVIJIO», B3auMoAEHCTBYIOIIMUM C
JIMIIAMHU C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0pOBBS (IIPUTIOXKEHHE 2).

4. KoHTpoJIb 32 UCIIOJTHEHHEM IIPHKa3a OCTABIIAIO 3a COOOH.

Jupekrop 3.1. Coxkomnosa

. /A.B. CarutoBuu
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[Tpunoxenue 1

YcaoBus nocrynsoctu ps unsaauaos B 000 «IOYIIO»

1. Bo3MOXHOCTb O€CIPENATCTBEHHOTO BXOZa B OOBEKTHI M BBIXOJA W3 HHX IIPH
corpoBokaeHuH coTpyaHukoB OO0 «fOVIJIO», Ha3HaYEHHBIX PUKA30M JHUPEKTOPA.

2. B0o3MOXHOCTE IlepelBHXEHHsS IO 1 9Taxy 0OBeKTa B WENAX HOCTyHa K MECTY
MPEOCTABJIEHUS YCIYTH C TIOMOLIBIO PAaOOTHUKOB 00BEKTA, KOHCYIbTATUBHAS [TOMOILb.

3. ConpoBosaeHHE HHBAIUAOB 10 TEPPUTOPHU OOBEKTA, IPH HEOOXOIUMOCTH IIOMOILD B
10CaKe HA TPAHCIIOPT ITOCETUTEIIS.



[Ipunoxxenue 2

HNHCTPYKIUS
nis paboraukos 000 «OYIIO», B3auMOAEHCTBYIOIIAM € JHIAMH ¢ OTPAHHYEHHBIMH
BO3MO’KHOCTSIMH 3J0POBbSI.

1. OO0mme mooKeHus

1.1. Hacrosmas uactpyknus paspaborana st pabOTHHKOB OOIIECTBA C OTPAHHYEHHON
0TBeTCTBEHHOCTEIO «FOxkHO-Ypansckuit Lentp JJomomaurtensroro obpazosanusy (nanee-O00
«IOYLJIO») B nemsix peamusaunn PenepanpHoro 3akona «0O06 ob6pasoBanuu B Poccuifckoi
@enepamuuy» ot 29.12.2012r. Ne273-@P3, BO HcIONHEHHE TpHKa3a MHHHCTEPCTBA HAYKH U
BBICIIEro oOpasoBanus Poccuifckoit @enepanun ot 25.04.2025 roga Ne 384 «O6 yTBepkIeHHH
IopsiiKa 00eCIeueH s yCIOBUH JOCTYITHOCTH AJIs MHBATHIOB OOBEKTOB M IMPEIOCTABIAEMBIX
ycuyr B cdepe HayKH U BBICIIEro 00pa30BaHMs, a TakyKe OKa3aHUs UM IIPH 3TOM HEOOXOIUMOM
IIOMOLIM », IIpHKa3a MunHcTepceTBa mpocBenienus Poceuniickoit ®enepanuu ot 31.03.2025 Ne 253
«O0 yTBepXkKIEHUHU NOpsAaKa 00ECHeYeHUs YCIOBUN NOCTYITHOCTH JUIS MHBAIUIOB OOBLEKTOB M
IPENOCTAaBIIEMBIX YCIYr B cdepe oO0mero, cpemHero mpohecCHOHATBHOTO 00pa3oBaHUs U
COOTBETCTBYIOLIETO JOMOJHUTEIBLHOTO PO ECCHOHAIBEHOTO 00pa3oBaHusl , TPOeCCHOHATEHOTO
00y4eHus, JONOJHUTEIBHOr0 OOpa3oBaHUS JeTeW W B3POCIBIX, OPraHU3allMHd OTAbIXA U
O3I0POBJIEHUS AETEH, a TAKXKE OKA3aHUSI UM IIPH 3TOM HEOOXOUMOU ITOMOIIIH ».

1.2. WMuBamun — 7umo, KOTOpPOE HMEET HapylleHHe 3JI0pOBBbS CO  CTOHKHM
paccTpoicTBOM (GyHKIMI opraHu3Ma, 00yCIOBICHHOE 3a00JIEBAHUAMM, MOCIIEACTBUSIMU TPAaBM
uni  aedexkramMy, NPUBOIAIIME K OrPAaHUYCHHUIO JKU3HEACATEIBHOCTH ¥ BBI3BIBAIOIIHE
HEe0OXOIUMOCTb €TI0 COLUATLHON  3aIUTHI

ManomobuinbHele rpaxaane (MI) - 3To JHOAM WCHBITHIBAIONIME 3aTPYAHEHHs IPU
CaMOCTOATEJIBHOM IEPEABHIKCHUH, TOJIYYEHUH YCIyr, HEeoOXOoOUMON MH(OpMAalUy WM IpH
OPHEHTUPOBAHUH B IPOCTPAHCTBE (JIOAM C BPEMEHHBIM HApyUICHHEM 3JI0pOBbs, OepeMEHHBIE
KEHIIMHBI, JIFOAX CTapILIET0 BO3PACTa, JIIOAU C NETCKAMH KOJISICKAMH H T.IL.).

1.3. Hacrosmas Uuctpykuus pazpaboTtana ¢ 1{e1bI0 HEIOIYCTUMOCTH TUCKPUMUHAIINH
B OO0 «IOYIIO» no mpu3HaKky HHBAIAIHOCTH, LEIBIO JTHOO pe3yIbTaTOM KOTOPBIX SIBIISETCS
yMaJICHHE WM OTpHUIIAHKE IPU3HaHU. Peanu3anuy win ocyiecTBICHIS HapaBHE C IPYTHUMH BCEX
rapaHTupoBaHHbIX B Poccuiickoil ®enepanuu mpas U cBOOOJ 4YeIOBeka M TpaxKIaHUHA B
ITOJIUTHYECKOM, SKOHOMHUYECKOH, COITMAIBHOM, rpaXklaHCKOH 1K JIF0O0H HHOH 001acTH.

1.4. Hacrosimas MHcTpykuust o6si3aTenbHa ISl UCIIOJHEHUSI BCEMU COTPYIHUKAMU
000 «XOYLLAOY.

2. OO0mme npaBuJIa 3THKETA NP 00MEHUH ¢ HHBAJIHIAMHU H JTHIIAMH C
OrpAaHHYE€HHBIMH BO3MOKHOCTSAMH 310POBBSI.

2.1. Jis obecnevenuss poctyna wHBaTHAOB B juil ¢ OB3 B O00 «OYLJIO»,
COTPYAHHKAM HEOOXOIMMO COOMIOAATh CIEAYIOUIHE OOIIHe MpaBHiIa STHKETa IIPU OOILIEHHHU C
YKa3aHHBIMH KaTEeTOPUSMH JIUI B 3aBUCUMOCTH OT KOHKPETHOH CUTYyallUHU:

- IpH pa3roBope ¢ uHBaIHIOM Uiy uoMm ¢ OB3 obpamiarecs ciegyer HENOCPEACTBEHHO K
HEMY, a He K COIPOBOXKIAIOIIEMY, KOTOPBIA MPUCYTCTBYET NpU pasroBope. [Ipu 3HakoMcTBe ¢
uHBauIoM i oM ¢ OB3 pekoMeHayeTcs MoKaTh eMy PYKy, pPacoJIONKHTh K ¢ cebe.

- IIPH BCTPEYe CO CIICTBIM WK CIIa0OBHISIIUM JIUIIOM, He0OX0AUMO Ha3BaTh Ce0s U IPyTrUX
NpUCYTCTBYrOIUX Jitoael. [Ipu npoBenenun od1el Oecelpl clienyeT NOsCHATh, K KOMY B JaHHBIH
MOMEHT 00paIleH pa3roBop, U Ha3bIBaTh CeOsI.



- ecnu uHBanuay wiy auny ¢ OB3 mpemtaraercs momolb, peKOMEHIYeTCsl MMOJI0KIaTh,
[I0Ka YKa3aHHOE JIALIO €€ IIPUMET UIIA OTKAKETCS OT IOMOIIIH, a B CJTy4yae MOJ0KATETFHOTO OTBETA
CIPOCHUTD, YTO U KaK JIeJIaTh JUIs OKa3aHUsI TOMOIIIH.

- oOpamarecs K HHBanuay uin nuiy ¢ OB3 pexoMeHIyeTes 0 UMEHH-0TYEeCTBY U Ha « BBy,

- IIPY pa3roBOpe ¢ UHBANUAOM UiH JuioM ¢ OB3, ucnbITEIBAIOIIAM TPYAHOCTH B OOIICHHH,
HEOOXOIMIMO BHHUMATEJIBHO CIIYIIaTh €ro, OBITh TEPIETMBBEIM M XIaTh, KOTJIa yKa3aHHOE JIHI0
CaMOCTOSITEJIEHO 3aKOHYHUT (hpasy.

- npu OOIIEHUH C JHMIOM C HaApyHICHHSMH OIOPHO-IBUraTeILHOrO alapara,
IIOJIB3YIOIIUMCS] MHBAIUIHON KOJACKOM HIJIM KOCTBUISIMH, PAacIIoIaraTthCs CJIEIyeT Ha OJHOM
3pUTENIFHOM YPOBHE WJIM Cpa3y B Hadaje pa3roBOpa CecTh MPSMO IepeT HiM.

- COTPYIHUKH HE JOJDKHBI IIPH pa3roBope ¢ HHBAIHAOM ik uioM ¢ OB3 ¢ runepkunesamMu
(maTosoruyecKue BHE3AMHO BO3HUKAIOIIUE HETIPOM3BOJIBHBIC JBM)KECHUS B Pa3IMYHBIX TPyIIax
MBIIII]) pearupoBaTh Ha HEIPOU3BOJIbHBIE ABM)KEHUS YKa3aHHOI'O JIUIIA.

- IIpH OOIIEHUH C JIMIIOM, UMEIOIIUM HapyIIeHHe CIIyXa, He0OX0AUMO ITPUBJIEYb BHUMAHUE
yKa3aHHOTO JIUIa ABMXKEHUEM PYKHU. B mporecce nuanora ¢ yka3aHHBIM JIHIIOM PEKOMEHIYETCs
CMOTPETH IPSMO B IJla3a, FTOBOPUTH MAKCUMAIBHO YETKO, BHATHO IIPOU3HOCUTH OKOHYAHUS CJIOB,
IIPEUIOrY U MECTOUMEHHUSI.

3. OcobeHHOCTH B3aUMO/IEHCTBHUSA ¢ PA3JIMYHBIMH IPYNNAaMU HHBAJTUA0B U JIHII C
OrpaHHYeHHBIMH BO3MOKHOCTSMH 3I0POBBS

3.1.  Jluna, HCHBITBIBAIOIUKE TPYAHOCTH IIPU NIEPEIBUKECHHUH.

CotpynHuku 00s3aHBI BCTPETUTh U COIPOBOJUTH JIMIO Ha | 3Taxk 37aHUS B KaOUHET
KOHCYJIbTalui. 3ampenaercs NpUKacaThCsl K HHBATMIHOM KOJISICKE K MEHSITh €€ MECTOIIOJIOKEHHUE
0e3 cormacusa uHBaNMAa win jguna ¢ OB3. CoTpylHUKM NOKHBI IOMHHUTH, YTO WHBAJIUIHBIC
KOJISICKA OBICTPO HaOHMparOT CKOPOCTb, M HEOXHJAHHBIE PE3KHE MOBOPOTHI U TOJNYKH MOTYT
IIPUBECTH K IIOTEPE PABHOBECHSI U ONPOKUIBIBAHUIO WHBAJIUIHOMN KOJISICKH.

3.2. Jluna, UCHBITHIBAIONIKE 3aTPYIHEHUS B PEUH.

CoTpyOHMKHM JOJDKHBI TOBOPHTH C JAHHOW TIpYINIOH JIMI[ CIOKOHHO, TEpIENIHBO,
JIpYXKeJTro0HO U He MOIaBaThCs Ha BO3MOJKHBIE peUeBbIe MPOBOKAIIMH. 3anpelaeTcs nepeOuBars,
TMIOTIPABIIATE NAHHOE JIUIIO ¥ (HJIK) JOroBapuBath (hpa3y 3a HUM. [ OBOPHUTH CiIelyeT TOJIbKO TOT/a,
Korga coOeceHHK 3aKOHYMI (GOPMYJIHpPOBATH CBOIO MBICHIb. [Ipu pasroBope peKOMEHIyeTcCs
CMOTpETh B JIMIO COOECEeTHUKY, MOJJNEPKUBATh BHU3yalbHBIM KOHTakT. B Oecene craparbes
3aJ1aBaTh BONPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA I'OJIOBBI, IIOATBEPKIAIOIINX,
4yTO WH(OpPMAIHSI BOCIIPHHSTA U OCMBICJIEHHA. B ciiydae, ecnu ¢pas3a He MOHATHA, pEKOMEHTyETCSs
MOMIPOCUTH coOeceTHIKa MOBTOPUTH €. COTpyAHHUKH 00s3aHbI IOMHUTE, YTO HEJb3s IBITATHCS
YCKOPSTh pasroBOp, TaK Kak JHIy C HapyLICHUsIMH pedn Tpedyercs Oobplee KOIHMUECTBO
BpeMeHH JUIs (OPMHUPOBAHHS BBICKa3bIBaHUA. ClieqyyeT OBITh TOTOBBIM K TOMY, YTO Pa3rOBOP C
yKa3aHHBIM JIUIIOM 3aiiMeT Oosbie BpeMeHH. [Ipu BOSHUKHOBEHHH TPOOJieM B YCTHOM OOIIEHUH
HEOOXOIUMO TPEUIOKUTE HCII0JB30BAaTh IPYrod crocol oOIeHUs: B3pOCIOMY, ITOCETHBIIEMY
0o0pa3oBaTesIbHYI0 OpraHU3alUIo - HAallUCaTh, HalleyaTaTh.

3.3. Jlunma c 3aaep>KKoil B pa3BUTHU U ITpoOieMaMu OOIIEHUSI.

B pasroBope ¢ maHHOM rpynmnoil nun HEOOXOAUMO HCIIOJIB30BAaTh JOCTYIHBIA S3BIK,
BBIPAKaThCS TOYHO M B paMKax TEMBI pasroBopa. M30eraTh CJIOBECHBIX LITAMIIOB M OOpa3HBIX
BBIPOKEHHUH, €CJIM TOJIBKO HET TOYHOW YBEPEHHOCTH B TOM, 4TO COOECEAHHMK ¢ HHUMM 3HAKOM.
CrnenyeT UCXOOUTH U3 TOTO, YTO JIUIIO C 3aJE€PXKKOH B pa3BUTUU UMEET )KU3HEHHBIN OIBIT, KaK U
0001 Ipyro#t B3pociblil yenoBek. HeoOXxoaumMo MOMHUTB, 4TO JUIA ¢ 33JePXKKOH B pa3BUTHUU
JIEECTIIOCOOHBI ¥ MOT'YT IIOJIIUCHIBATH JOKYMEHTHI, JaBaTh COIVIaCHE Ha MEJUIIMHCKYIO IIOMOIIb U
T.1.

3.4, Jluna, uMeroNye HapylICHUE 3PEHUS.

[Tpu oOuieHun ¢ JaHHOU TPYIIION JIUI CIIeAyeT IOMHUTb, YTO HAPYLICHUE 3PEHUS UMEET
MHOro creneneit. [ToaHOCTBIO citenbIx Jrofeit Bcero okoso 10%, ocTanpHble HMEIOT OCTATOYHOE



3peHHe, MOTYT pa3uyaTh CBET M TE€Hb, MHOIJA I[BET U OYEPTAHUS MpeaMeTa. Y OJHHUX ciaboe
nepudepuueckoe 3peHue, y Ipyrux cinadoe mpsmoe Ipu Xopoiem nepudepudeckoM. JJaHHble
KpUTEPHH B 0053aTEILHOM MOPSIIKE HA0 BBISICHUTD Y cOOECETHIKA MIIA COTTPOBOXKIAIOIIETO €ro
WA ¥ YYUTHIBaTH NpH oOmeHuu. Ilpu BcTpede ¢ nuioM, MMEIOIUM HApyLIEHWE 3PEHMUs,
COTPYAHHMK JIOJDKEH IONPHUBETCTBOBATH €ro IMEepBbIM, Ha3BaB cebs, a Takxke BCex
IPUCYTCTBYIOIMX JIML. B nepByro o4epeab PEeKOMEHIYETCs CIPOCHTBH JIMLO C HapyIIEHHEM
3peHHs, KyJa OH CJIEyeT, Hy>KHa JIU €My IIOMOIIb, B KaKO Mepe, a B CIydae MOJIOKUTEIILHOTO
oTBeTa MoMoub emy. lIpemraras moMomp, ciaeayeT HalpaBisTh JUIO C HapyIIEHUEM 3pEHUs
OCTOPOXKHO, He claBiuBas ero pyky. CompoBoxaasi U0 ¢ HAPYIIEHUSIMHU 3PEHUS, COTPYAHUK
JIOJDKEH TIepeIBUTaThCs Ha 00beKTE 6€3 pe3KUX JBUKEHHM, HE JIeNaTh PHIBKOB.

3ampermaercs 1aBaTh KOMaH bl cO0aKaM-IIOBOBIPSIM IIPU MX HAJTMYUH, TPOraTh, UTPATh C
HuMmH. CrieyeT IOMHHTB, YTO cOOaKa-IMOBOABIPH BRITOIHAET CIyKeOHYIO0 (QYHKIUIO IIPU JIUIE C
HapylleHHeM 3peHus. ECIH COTpyAHMK IpelaraeT JIMIy C HapyLIEeHHEM 3pEHHsS IIPHCECTb,
ClIelyeT HampaBUTh pPyKy JaHHOTO JIMI@ Ha CHHHKY CTyjJa WJIH HOJUIOKOTHUK. Ilpu
HEOOXOIMMOCTH 3aYUTHIBAHUS JIUILY C HapyIICHHEM 3PEHHsI KaKoi- 1100 uHpOpMaIy cHavana
ClleyeT MpeaynpeanuTh AaHHOe JUIo 00 3ToM. YuraTh HEOOXOIUMO BCE, BO3IEPIKABIIMCH OT
KOMMEHTapHeB: Ha3BaHUE, JaThl, TEKCT JIOKYMEHTa - OT 3aroJIoBKa 0 KOHIIA, HE IpOIyCKaTh
pelKo yrmoTpelIsieMble HIIH MEXIyHapOIHbIE CI0Ba. [Ipy YTeHnH Kakoro-i1ubo JOKyMEHTa JIUIY
C HapyIICHUEM 3PECHUS PEKOMEHIyeTCsl [UIst yOeAUTEIbHOCTH JaTh eMy JOKYMEHT B pyku. Eciu
JIMIIO ¢ HapyIIEHHEeM 3PEHHUS JOJDKEH IOJIHICATh JOKYMEHT, CIeAyeT B 005S3aTeIbHOM HOpSIKE
MPOYHTATH JOKYMEHT BCIYX JaHHOMY JIMIY, IIPH HEOOXOJMMOCTU IJIS IIOJHOTO BOCIIPHSATHS
TEKCTa IOBTOPUTH €ro. VHBaIHIHOCTH HE OCBOOOXKIAET JMIO C HAapyIIEHHEM 3PEHHS OT
OTBETCTBEHHOCTH, O0YCIIOBICHHOH T0KYMEHTOM.

3.5. Jluna, uMeromuye HapylIeHHUe cilyXa.

[Tpu obuieHMH ¢ JAHHOHW IPYHION JIKI[ CIEIyeT ITOMHUTH, YTO CYIIECTBYET HECKOJIBKO
THIIOB M CTEIEHEH ITyXOTHI, YTO BJIEUYET 3a COOOH HECKOJBKO CIOCOOOB OOILIEHHUS C JIMLEAMH C
HapylIeHneM ciiyxa. J[aHHbIe KpUTEpHH B 0053aTEIHHOM IOPSIKE HA0 BBIICHUTE y coOeceIHIKa
WA COMPOBOKAAIONIErO €ro JIMIAa ¥ YYUTHIBAaTh IpH oOImeHny. B mpouecce quanora ¢ JIMIOM €
HapyIIeHUeM Cliyxa CJIeyeT CMOTPETh IPSIMO Ha Hero. He 3aTeMHATh 110, He 3ar0paXKUBaTh €ro
pPYKaMH, BOJIOCAMH WA KAaKUMH-TO IIPEIMETAMH.

JIuio ¢ HapyIIeHHEM CITyXa JOJDKHO UMETh BO3MOXHOCTD CJIEJUTH 33 BBIPAKCHUEM JIAIA
cobecenHuKa.

JIist IpUBJIeYSHUS] BHUMAHUSI JIMLA C HApyLIEHUEM ClyXa CJIeyeT Ha3BaTh €ro 10 HMEHH.
Ecinu oTBeTa HET. MOXHO Cllerka TPOHYTh YeJOBeKa WM e rmomaxaTh pykod. [Ipu oOmenun
TOBOPHUTBH CJIEAyeT MaKCHMaJbHO HYETKO, apTHKYJIUPYS U 3aMeNJIss CBOM TEMII pedYH, BHATHO
[IPOM3HOCHTh OKOHYAHWS CJIOB, NPEAJOTM U MECTOMMEHHs, TaK KaK JaHHasg TpyIna JnI
UCIBITBIBAET 3HAYMTEbHBIC 3aTPYIHEHHsI B BOCIHPHSATHHM OTAEIBHBIX 3BYKOB. B nwmanore
UCIIONIL30BATh IPOCThIE (Gpa3bl W H30eraTh HECYIIECTBEHHBIX CJIOB, IPU HEOOXOIMMOCTH
nepedpasupoBaTh COOOUIEHHE C UCIIONB30BAHAEM 00JIee IIPOCTHIX CHHOHUMOB, €CIIH COOECETHUK
He TOoHsAN uHpopManuio. Eciau coTpyaHuK coobuiaeT HHPOPMAIHUIO, KOTOpask BKIIOYAeT B ceOs
CIIOYKHBIN TEPMHH, PEKOMEH/TYETCsI ISl BOCIIPUSATHUS JIMIIOM C HapyLICHUEM CllyXa Halucarh €€,
WM JJOHECTH JIFOOBIM APYTHM CIIOCOOOM, HO TaK, YTOOBI OHa OblIa TOYHO ITOHATA.

Ecau oOlieHne MTpOMCXOMUT dYepe3 CypHAOIEepPEeBOAYMKA, HEOOXOOMMO IOMHHTB, YTO
oOparaTbes HaJlo HEMOCPEACTBEHHO K COOECEHHKY, a HE K IIEPEBOIYHKY.

4. TIpasuaa (aaropurtm) aeiicTBuii nepconaja npu nossiaenun 8 000 «OYIIO0»
rpa:kIaHNHA ¢ HHBAJIHIHOCTBIO.

4.1. OTBETCTBEHHBIM 3a OOECIIEUYEHUE CONMPOBOXKAECHUSA HHBAIMIOB M OKa3aHHUS WM
MIOMOIIH, YTOYHSIET I[eJIb IIOCEIIEHHsI, COIPOBOKAAET 10 HYKHOIO KaOMHETa, OKa3bIBasi IIOMOIIb
npu mnepexsmkenun. Ilpu murensHoM npeObBanun B momemeHun OO0  «IOVIIO»,



OTBETCTBEHHBIA IO OOECIEYEHHIO COIPOBOKIACHUS HHBAIUAOB IPEIJIara€T CHATh BEPXHIOK
OZeXKITY, TP HEOOXOTUMOCTH, BOCIIOIb30BATECS TyaJIeTHOM KOMHATOM.

4.2. [Tociie oKOHYaHUs MpUEMa COIIPOBOXKIAET 0OPaTHO, IOMOIaeT Ha/lIeTh BEPXHIONO
OJIXKY, ¥ COMTPOBOXKIACT 10 BBIXOZA U3 3[IaHUS, IIPH HEOOXOJUMOCTH JOBOJHUT O aBTOMOOMIIS,
IIOMOrasi CeCTh B aBTOMALIKHY.

4.3. Nupopmanuro o mopsake npepocrasnenus yeayr OO0 «HOVIIO» mns rpaxnaay,
OrPAaHUYEHHBIX B IMEPEIBHKECHUU C LEJBIO MOJJIEP)KAHUS U COXPAHEHHUS MX 3J0POBbS MOXKHO

HIOJIyYHTh:

- Ha caiite OO0 «fOYIIO»;

- C HCIOJIb30BaHUEM TeJIehOHHON CBSI3H.

4.4. KoncynpTupoBaHue 1o BOIpocaM MpeJOCTaBICHUS YCIYT OCYIIECTBISETCA KaK B
IIUCHbMEHHOM, TaK U B YCTHOH (opMe MO CTAalMOHApHOW, MOOHMJIBHOH CBSI3H, IPU JIHYHBIX
BCTpeyax.

4.5. [Tpu oTBeTe Ha TeneOHHBIEC 3BOHKU U YCTHBIE 00paleHus IPpakaH CIIEHaIHCThI

o JpOOHO B BEXJIMBOU, KOPPEKTHOH hopMe HHPOPMHUPYIOT 0OPATHBINKMXCS 110 HHTEPECYIOLIUM
ux Bompocam. OTBeT Ha Tele(QOHHBI 3BOHOK JOJDKCH HAYMHATBCA C MHQOpManuu o
HaUMEHOBAaHHUHU OPraHHU3alli, B KOTOPYIO 00paTUIICs TpakIaHUH, paMUINH, HMEHH, OTYECTBE U
JIOJDKHOCTH CIICIIMATUCTA, IPUHSBIIETO TeIe()OHHbIA 3BOHOK.

[Tpu HEBO3MOXKHOCTH CHELHAINCTa, IPUHABINETO 3BOHOK, CAMOCTOATENHHO OTBETHTH Ha
TIOCTaBJIEHHBIE BOIPOCHI, TeJe(OHHBI 3BOHOK JIOJDKEH OBITH IepeanpecoBaH (TIE€pEeBENIEH) Ha
APYroro CHENMANUCTa WM TPaXIAHWHY JOJDKEH OBITh cOOOIIeH TesleOHHBIH HOMEp, M0
KOTOPOMY MOJHO IIOJIyYHTh HEOOXOAUMYIO HH()OPMALHMIO, HIH IIPEMIOKEHO H3JI0KHUTH CYTh
oOparieHus B THCbMEHHOH (opMme.



